
TE OFFICE
Customer Services - CFA Cell,
Room No. 15, lR Hall, Janpath,
New Delhi-110001.
Ph:O11-23710274
Fax:23711522
Emai l: demcscsc@qmai l. com
Mob- 9868216777

No.2-112014.PHA

To

-10--2016

The Chief General Manager,
Bharat Sanchar Nigam Limited,
All Head of Telecom Circles/Metro Telephone Districts,

Subject: - Modification in Terms & Conditions of Customer Application Form (CAF) for new
Landline Telephone Connection- reg.

Kindly refer to this office letter of even numnber dated 12-05-2016 (Available on
intranet), whereby modified Landline CAF was issued. Now as per TRAI's Audit Report on
Metering and Billing System(2016-17) Action Taken Report (ATR) modification in some
clauses of "Terms & Conditions"of landline CAF has been made (as per Annexure- A attached
herewith).

Therefore, it is requested to kindly get the Terms & Conditions of T&C of Landline
CAF with modified caluses be printed and CAF available on the websites of the circles may
also be updated accordingly.

This is issued with the approval of the competent authority.

DGM (CS & CSC-CFA)

oateo5,

Copy to: - Sr. GM (ClT), BSNL COl., for necessary,
landline CAF of BSNL website.
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Annexure - A

ProposA- -"4-frcation in clauses as per

TRAI Guidelines
D@ or clauses in
existing CAF

@ction was alreadY

circulated to all field units of BSNL vide

letter No.2-2 I 2A10-PHA Dated 19-01-20i 1'

Now, it is again reiterated to all field units

to get signed copy of tariff information form

from new customers and keep it with CAF'

*fo;A a customer is enrolled for

any telecommunication service'

he shall be Provided the detailed

information relating to the tariff

applicable for that service'

o terminatre the

services in the event of non-pa5rment of bills

issued by BSNL in accordance with the

tariff plans opted by the customer and the

extent of usage or any default on the part of

customer.

BSNL te-e 'es of the right to
terminatre the services in the

event of non-PaYment of bills

issued bY BSNL in accordance

with the tariff Plans oPted bY the

customer and the extent of

usage or any default on the Part
of customer.

@dePosits, connection

charges, monthly rental charges' call

charges and other payable charges are set

out in the tariff schedule as notified by

BSNL. BSNL shall have the option to vary

the tariff charges for value added services'

supplementary service and any other

"orraitiott 
of services Pr9spectivelv and the

same shall be binding on the gustomer

on prior notice.

milresettt rate of dePosits,

connection charges, monthlY

rental charges, call charges and

other paYabie charges are set out

in the tariff schedule as notified

by BSNL. BSNL shall have the

option to varY the tariff charges

for value added services,

supplementarY service and anY

other condition of services

retrospectivelY or from future

date and the sarne shall be

binding on the customer'
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$uh; lssue *f Welcome Letter on opening of New Land Line Teleplrone Conneqtion

regarcling.

Rnference ir invitecl t.o this officn circ.r-llnr h'l*"1il isruecl under tettnr l'ln' 2"09/01-Fl'{/\

eJfir*s, 30.04.7^001 vidc which it waE prescrihrrl tn is*ue a w*tcume l."elt$r in i:tirlitiorr tu rtrr:'ural

w*trr:illc $n t0[eph$n* ta the new cu$tsrTle/ of Latrd l-ine Teteplxrne e*nne(ti0nS

MntrCIr har been reviewer1 in t-hs liglt ol obrervntiorrs jn this regaret nradc by TRAI Atrclit in

vilr,i**$ crrclers and if has br;ren elecjded that lhe {inanciat irnplications 0f thtl Tariff plan *pl*:d by

trxl {r*stfinr*r srrnutcJ ar** h* intimnt*d in thc f*rnrat 'c' atung with the welEonte [,$tl'f{' ilt givett

in 1 ftAl': Dirnct"ion Nu. 3$1 "?.6/?003"tcO cJatetl 02'05'?00S'

T.he revircd :ipecirnen of Wetcome Letter and a copy of TRAI's Directiort No, )0'l'2f}12003"

Ic.o qlal.r:d 02.05.?005 are enctosed lrere-with'

I,lfi:css;lry.insl.ructi0ns in thi$ r'ega|eJ rrray h* irisue<J lt: a{l cortcernect fclr impletrt*ntatirLrr r:f

tl,rr. ;thor,re-rrnntipned custcmer fricnd{y irritintivc arrcl t^onrpliftnc$ rgport lo thit of ficel"

l-tindi vtlrlir:n of thil {etler vritl fotlnw'
-'1.."- ' r '--'-
!''i- irltlr"li
IYog*sh Krrmar]

Dy. General Managor [CS"Cft\tr

l'*
All Chie,f $enerat lAanagers
"l"ulecorn Circlet/ Me tro"l"etecom $istricts aild othsr fidministrative unit$

Bharat $anchar Nigam Lirnited
Copy to:

1. F$ to Chatrman & rlAanaging tlirectar, S$HL

?"" fill flirectnrl sf *$NL Baarrj
3" itrll [0s, SSNt-.

4. All PGMsI$r. $Msl 6lv!i /Cr:npany ${3cy., SSNL CO', |'lew Dethi'

'i. l15l"lL lntrunet sile'
fi, $l*t [1'ranslstiofi] for l"littcli trsn$la[ion'
V " 6unrd File ;''1
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SPECIMEN

Pin...............

Dear Sir/Madam,

I have the pleasure to wetcomq you to BSNL's Network. I thank you for reposing confidence

in services rendered bY BSNL.

I woutd tike to inform you that a Tetephone No"""""""""""has been opened on

date........................under the Tariff Ptan.............................against your request for tetephone

connection. The detaits of the financiat imptication for the ptan chosen by you are given in

annexure.

White it witt be our endeavour to provide a quatity service to your satisfaction, we woutd

atso wetcome your valuabte suggestions to further improve the services. We look forward to your

continued patronage.

Our customer grievance redressat mechanism is as fottows:-

1. Comptaint bookingTetephone Nos. (Tottfree) - 198 / 1500 / 1800-345-1500.

2. SSA Levet Nodal Officer -

Address.

T No.. ........FAX No.....

3. Circte Levet Appettate Authority - Shri. .., Designation......,......"

Address.

T No... .......FAX No..'.

Officers mentioned at S No. 2 & 3 may be contacted in case of non'redressal of comptaint

within 3 days time at S No. 1 & then within 10 days time at 5 No. 2 respectivety.

Assuring you our best cooperation and service for all time to come
Yours sincerely,

Name t l
'Sub-Divisional Engineer

s{l-ffrVqRlrrrq-
( qRl t{f6'n 

"n 
strfrc)

BHARAT SANCHAR NIGAM LIMITED
(A Govt. of lndia EnterPrise)

Sub DivisionalEngineer ('.""."'.")'
Telephone Exchange..'.'.

OUR MOTTO - YOUR SATISFACTION
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SPECIMEN

No

To

Mr./LIrs/X4s

Pin.

Dear Sir/Madam,

confidence in service rendered by BSNL.

I would like to inform you that Telephone No... . ...has been opened on........*d1 the tariff plan..
telephone con-nection' The details of the financial implication for the plan chosen by you
are given in annexure.

It will be our endeavour to provide a quality service to your satisfaction, we wouldalso welcome your valuable suggestions to further i*prou, the service. We look forwardto your continued patronage.

Assuring you our best cooperation and service for all time to come

Yours sincerely,

Sub-Divisional Officer

:: E;;;g;

Encls: As above.

OUR MOTTO - YOUR SATISFACTION


